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vr\gv`qy pQLQgw @n`h#k 
v`r\gQk pqnm mw @vnskt lk~ kQrWm, hQrQh#r kQrWm @h`~ @@vr kQrWm ob qkWnm| @h`~ aw~vQ[QyQ nm|, ey vQ[qr` 

@n`sQtQn~n, eyt e@rhQv p#h#qQlQv k}` krn~n  

ob vr\gv`qW h#sQrWmkt @g`qEr#vW~ a#wQnm| 

• obt phrqW a#wQnm| @h`~ hQAs` krn bvt wr\jnyk~ a#wQnm|, @p`lWsQy h` sm|bn~{vn~n.    

o a`pq` avs~}`vkqW @h`~ jWvQw wr\jnk~ a#wQ avs~}`vkqW, bQAqE wOn (000) amw` @p`lWsQy il~l` 

sQtQn~n.  

o obt @p`lWsQ@y~ upk`r avX&mEw~ ]NQk avq`nmk~ n#wQnm|, @p`lQs~ upk`r aAky (Police 

Assistance Line) amwn~n (131 444).  

• hQAsnyk~ sQqEvW n#wQnm|, aq`l pEq~gly` sh pEq~glyn~ smM G^jEvm kr#N s`kc|C`kr ktyEwO kQrWmt wWrNy 

kl h#kQy. e@s~ kl yEw~@w~ e@s~ kQrWm a`r]`k`rWnm| pmNQ.   

• e@s~ G^jEvm k}`kr ww~vy vQs[E@n~ n#wQnm|, @h`~ e@s~ k}` kQrWmt ob aswOtEnm|, ob vsQn~ o|s~@tY|lQy`nE 

m`nv hQmQkm| @k`mQsm (Australian Human Rights Commission (AHRC)) @vw p#mQNQl~lk~ 

iqQrQpw~kl h#kQy.  

o AHRC @vw p#mQNQl~lk~ @y`mE kQrWm s[h`, www.humanrights.gov.au/complaints @vb| 

advQy @vw pQvQ@sn~n, n#wQnm|, qErk}n aAk 1300 656 419 @h`~ 02 9284 9888 os~@s~ AHRC 

hQ j`wQk @w`rwOr# @s~v`v (National Information Service) amwn~n.  

bl` sQtQn ay swOv a#wQ bly 

vr\gv`qyt s`]Q qrN ay eyt vQr#q~{v p#h#qQlQv k}` krn vQt, eyt @g`qEr#vn ay ht upk`r l#@bn bvt 

h#MWmk~ a#wQ@v|, e@s~m, vr\gv`qW a`k`ryt h#sQ@rn ay sQy h#sQrWm sm|bn~{@yn~ n#vw slk` b#lQy h#kQy. obt 

avq`nmk~ a#wQvn a`k`ryt ktyEwO @n`krn~n. @k@s~vEvq, a`r]`k`rWnm|, p#h#qQlQv k}`k`r @g`qEr#vR ay smM 

sQtQn~n. iw` kOd` iMQyk~ vEvq, blvw~ vQy h#kQy.  

ob vr\gv`qW h#sQrWm qkWnm|, ob vQsQn~ phw @q~ kl h#kQy:  

• p#h#qQlQv k}` krn~n - ey vr\gv`qy @ls hqEn~vn~n, ey pQLQgw @n`h#kQ bv em vrq krn ay ht q#nEm| 

@qn~n  

• @g`qEr#vR ay ht sh@y`~gy lb` @qn~n - @g`qEr#vR ay lM sQt@gn ovEn~@g~ sEvqEk~ vQmsn~n 

• s`]Q lb` gn~n –- sQq~{Qy ob jAgm qErk}n@y~ v`r\w`kr gn~n, vrq krn ay@g~ C`y`r$pyk~ @gn bl{`rWn~ 

@vw v`r\w krn~n  

bl` sQtQn ay s[h` o|s~@tY|lQy`nE m`nv hQmQkm| @k`mQsm @vwQn~ lb`@qn @h`~dEv`vn~ a#w. 

https://itstopswithme.humanrights.gov.au/respond-racism @vb| advQy @vw pQvQ@sn~n.  

http://www.humanrights.gov.au/complaints
https://itstopswithme.humanrights.gov.au/respond-racism
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v`r\gQk pqnmQn~ @vnskt lk~kQrWm sh ob@g~ ayQwQv`sQkm| 

o|s~@tY|lQy`v wOl j`wQy, vr\Ny, j`wQkw~vy, @h`~ v`r\gQk sm|xvy pqnm| kr@gn pEq~gl@ykO @h`~ mQnQsEn~ kN~d`ymk~ 

ht wrh` a#wQ krn, avm`n krn, l#j~j` krn @h ~̀ xy krn a`k`r@y~ kQsQym| @qyk~ sQqE kQrWm nWwQyt pth#nQ@v|. 

@m| a`k`r@y~ h#sQrWm v`r\gQk @@vrWyx`vy @ls vr\gWkrNy @k@r\.   

v`r\gWy @@vrWx`vyt uq`hrN a#wOlw~@v|:   

• an~wr\j`l@y~ a#wQ I@f`~rm|, b|@l`g~, sm`j j`l sh vWdQ@y`~ hEvm`r# kr g#nW@m| advQvl a#wQ v`r\gWy vX@yn~ 

wrh` a#wQ krn @q~ 

• pEvw~pwk, sMr`vk @h`~ pwYQk` a`qW @vnw~ pYk`Xnvl a#wQ v`r\gQk vX@yn~ wrh` a#wQ krn, aqhs~ @h`~ 

r$p 

• pYsQq~{ rFLQyk sQqE krn wrh` a#wQ krn k}` 

• kd s`p~pEck, r`jk`rW s~}`n@y~, @p`qE pYv`hnvl @h`~ p`slk v#nQ @p`qE s~}`nyk sQqEkrn v`r\gQk vX@yn~ 

krn apv`q`w~mkv pYk`X krn aqhs~ 

• kWYdkyn~, @p~Y]kyn~, pEhENEkr#vn~ @h`~ bl{`rWn~ vQsQn~ krn apv`q`w~mkv pYk`X krn aqhs~ 

nWwQ@y~ a@p~]`v vn~@n~ nQqh@s~ sn~nQ@v|qny kQrWm (‘x`;N@y~ nQqhs’) sh v`r\gWy q~@v|X@yn~ @w`rv jWvw~vWm awr 

smbrw`vyk~ a#wQkQrWm@v|. smhr avs~}`nEgw kr#NEvlqW, ym| kQYy` “s`{`rN a`k`ryt sh sq~x`v@yn~ krn~@n~ 

nm|”, nWwQyt pth#nQ @n`vQy h#kQy.  

sm`n avs~}`vk sQy v`r\gQkbv, vr\Ny, sm|xvy, j`wQy @h`~ v`r\gQk sm|xvy @h~wO@vn~ @h`~ sAkYmN ww~vy 

@h~wO@vn~ @vnw~ a@ykOt vd` adE a`k`rt obt slkn avs~}`vlqWq, v`r\gQk a`k`ryt @vnskt lk~kQrWm sQqEv|. 

uq`hrN vX@yn~ ym| a@ykO ym|kQsQ v`r\gQk psEbQmkt ayw~ @h ~̀ s@mhQ vr\Ny @h~wO@vn~ nQvsk~ kOlQyt qWm pYwQ@]~p 

kQrWm.  

sQyUm ay s[h` rWwQyk~ @h`~ pYwQpw~wQyk~ a#wQ avs~}`vk ob@g~ v`r\gQkbv, vr\Ny, sm|xvy, j`wQy @h`~ v`r\gQk 

sm|xvy @h~wO@vn~ @h`~ sAkYmN ww~vy @h~wO@vn~ as`{`rN blp$mk~ sQqEvn avs~}`vlqWq, v`r\gQk a`k`ryt 

@vnskt lk~kQrWm sQqE@v|. uq`hrN vX@yn~ sm`gmk~ mgQn~ @s~vkyn~ vQsQn~ hQs~v#sEm| @h`~ @vnw~ hQs~ plqn` r`jk`rW 

krn avs~}`vl @n`p#LqQy yEwOy pvsn avs~}`vk smhr j`wQk/v`r\gQk psEbQm|vlQn~ p#mQ@Nn ay ht as`{`rN 

a`k`ryt blp$mk~ sQqEvQy h#kQy.  

ob vQsQn~ v`r\gQk q~@v|Xy aw~qkWnm|, o|s~@tY|lQy`nE m`nv hQmQkm| @k`mQsm @vw p#mQNQl~lk~ iqQrQpw~ kl h#kQy. p#mQNQlQ 

kQYy`vlQy @n`mQ@L~ vn awr srl sh sEnm&@v|. 

o|s~@tY|lQy`nE m`nv hQmQkm| @k`mQsm @vw p#mQNQl~lk~ iqQrQpw~ kQrWm s[h` @mm @vb| advQy @vw pQvQ@sn~n, 

www.humanrights.gov.au/complaints.  

 

j`wQk @w`rwOr# @s~v`v  

http://www.humanrights.gov.au/complaints
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o|s~@tY|lQy`nE m`nv hQmQkm| @k`mQs@m| j`wQk @w`rwOr# @s~v`v (National Information Service (NIS)) mgQn~ 

pEq~glyn~, sAvQ{`n sh @s~v`@y`~jkyn~ ht m`nv hQmQkm| sh @vnskt lk~ kQrWm sm|bn~{ g#tU sm|bn~{@yn~ pEUl~ 

pr`syk @w`rwOr# lb`@qn awr @y`mEkQrWm|q sQqE @k@r\. @mm @s~v`v @n`mQ@L~ vn awr rhsQgwy.  

NIS @vwQn~ phw @q~ kl h#kQy: 

• @fdrl~ nWQwQy yt@w~ m`nv hQmQkm| sh @vnskt lk~kQrWmt e@rhQ nWwQ sm|bn~{ obt a#wQ ayQwQv`sQkm| sh 

vgkWm| sm|bn~{ @w`rwOr# obt lb`qQy h#kQy.  

• ob vQsQn~ @k`ms`rQs~vry` @vw p#mQNQl~lk~ @y`mEkl h#kQq yn~n sh ob@g~ ww~v@y~qW nWwQy @k@s~ aq`l@v|q 

yn~n s`kc|C` kQrWm  

• p#mQNQl~lk~ iqQrQpw~ krn~@n~ @k@s~q, p#mQNQl~lkt pYwQc`r qk~vn~@n~ @k@s~q @h`~ nQX~cQw @vnskt lk~kQrWm 

sm|bn~{ g#tU sm|bn~{ @w`rwOr# obt lb`qWm  

• ob ht upk`r kl h#kQ @vnw~ sAvQ{`nykt obv @y`mEkQrWm  

NIS @vwQn~ nWwQ up@qs~ lb`qQy @n`h#kQ bv kr#N`@vn~ slkn~n.  

phw a`k`ryt ob vQsQn~ NIS h` sm|bn~{vQy h#kQy:  

• qErk}ny: 1300 656 419 @h`~ 02 9284 9888 

• I@m|l~: infoservice@humanrights.gov.au 

• f#k~s~: 02 9284 9611 

• j`wQk rQ@l~ @s~v`v: 1300 555 727 (k}` krn~n sh svn~ @qn~n) @h`~ internet-relay.nrscall.gov.au 

x`;` sh x`;N prQvr\wn @s~v`v  

x`;` sh x`;N prQvr\wn @s~v`v (Translating and Interpreting Service (TIS National)) ynE iAgWYsQ 

k}` @n`krn ay s[h`vR x`;N prQvr\wn @s~v`vkQ. bhEwryk~ TIS National @s~v` iAgWYsQ k}` @n`krn ayht 

@n`mQ@L~ lb`@qn @s~v`vkQ.   

• qErk}n: 131 450 

• pQvQ@sn~n: www.tisnational.gov.au 

up@q~Xk @s~v` sh m`nsQk @s_K&y sEbs`{ny  

@k`~vQd|-19 vsAgw k`l@y~qW mQnQsEn~ ht vQ@X~;@yn~ upk`r kQrWm s[h` s#lsEm| kl qQn 7 pEr`w~ p#y 24 pEr`w~  

o|s~@tY|lQy`nEvn~ ht @n`mQ@L~ lb`gw h#kQ nv upk`r @s~v`vkQ.  

upk`r @s~v`v @mm @vb| advQy @vw pQvQsW@mn~ lb`gw h#kQy https://coronavirus.beyondblue.org.au/  

pEq~glQk ar\bEq sh m`nsQk @s_K&y upk`r @s~v` s[h` ob vQsQn~ o|n$m avs~}`vk qErk}n aAk 1800 512 348 

os~@s~ bQ@y`n~d| b|lR @h`~ qErk}n aAk 13 11 14 os~@s~ lyQf~lyn~ a#mwQy h#kQy.  

kQd|s~ @hl~p~lyQn~ ynE vys avEr#qE 5 sQt 25 awr ay s[h` @n`mQ@L~ lb`gw h#kQ @s~v`vkQ. kOd` qr#vn~, wr#Nyn~ 

sh b`l v#dQhQtQyn~ vQsQn~ o|n$m avs~}`vk qErk}n aAk 1800 551 800 a#mwQy h#kQy.  

 

mailto:infoservice@humanrights.gov.au
http://www.tisnational.gov.au/
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